Qt STANDARD SUPPORT TERMSAND CONDITIONS
Agreement version 1.0

Qt Standard Support is provided by Nokia
Corporation or Nokia Inc. (“Nokia”), depending on
your location, to you (either an individual or @aé
entity) (“Customer”) according to the following
terms and conditions (“Agreement”). If you are
located in the Americas (North America, Central
America or South America), the services set fonth i
this Agreement are provided to you by Nokia Int. |
you are located elsewhere in the world, the sesvice
set forth in this Agreement are provided to you by
Nokia Corporation.

If you do not agree to these terms and conditions
contained herein, you may not utilize the services
provided under this Agreement.

1. DEFINITIONS

“Affiliate” of a Party shall mean an entity (i) wth

is directly or indirectly controlling such Partyii)(
which is under the same direct or indirect owngrshi
or control as such Party; or (iii) which is dirgctr
indirectly owned or controlled by such Party. For
these purposes, an entity shall be treated as being
controlled by another if that other entity has fift
percent (50 %) or more of the votes in such enisty,
able to direct its affairs and/or to control the
composition of its board of directors or equivalent
body.

“Designated User(s)” shall mean the employee(s) of
Customers acting within the scope of their
employment or Customer’s consultant(s) or
contractor(s) acting within the scope of their sms

for Customer and on behalf of Customer for whom
Customer has purchased Support.

“Errors” shall mean an error, flaw, mistake, fagdur
or fault in Qt that prevents it from behaving as
intended.

“Incident” shall mean a single, discrete technical
problem, which cannot reasonably be subdivided into
multiple technical problems.

“Initial Term” shall mean, unless a different petio
of time is specified in Nokia’s quotation to Custm
under this Agreement, the period of time one (Brye
from the latter of (i) the Effective Date; or (iihe
date Support was first made available to Customer,
unless earlier terminated in accordance with Sectio
9.3. If a different period of time is specified in
Nokia’s quotation to Customer under this
Agreement, the Initial Term shall mean the periéd o
time specified in such quotation.

“Qt” shall mean the Qt computer software products,
“online” or electronic documentation, associated
media and printed materials, including the source
code, example programs and the documentation

delivered by Nokia or an authorized reseller to
Customer under a commercial license agreement, the
GNU General Public License version 2.1 or the GNU
General Public License version 3.0.

“Platforms” shall mean the Nokia Qt desktop or
embedded platforms for which Customer has purchased
Support.

“Party or Parties” shall mean Customer and/or Nokia

“Response Time” shall mean the period of time from
when Customer notifies Nokia about an Incident lunti
Nokia provides Customer with a response that adéees

(but not necessarily resolves) the technical proble

presented in the reported Incident.

“Support” shall mean developer support that is jufes
by Nokia to assist eligible Designated Users imgispt.

2. SUPPORT SERVICES

2.1 Support Services Provided by Nokia

Subject to the terms and conditions contained & th
Agreement, Nokia, by e-mail, will provide Desigrte
User(s) with assistance in the areas of Qt product
installation, usage and functionality, problem taton

and workarounds for the Platforms.

Nokia shall invest a commercially reasonable timd a
effort in the resolution of a reported Incidents)d will
provide the Designated User with a response addgess
the Incident. Nokia will make commercially reasblea
efforts to solve Errors in Nokia released versioh€t
software products. If the reported Incident isEaror,

the earliest possible resolution of an Incident b for

the Designated User to get access to a fix through
downloading of the next released version of the
applicable Qt software product(s), depending onrwhe
the Error is reported and the established release
schedule for the affected Qt software product($).
possible, Nokia will, however, provide the Desigrht
User with a temporary workaround.

2.2 Customer’s Obligations

To report an Incident, the Designated User shailtl se
plain text e-mail in English from the email account
registered for the Designated User to email address
specified by Nokia. If Nokia establishes a weleifdce

for registering of Incidents, the Designated Useayhe
required to enter Incidents via this web interfaather
accessing support by sending an email as set forth
above.

The Designated User must provide adequate
information and documentation to Nokia to enabl® it
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recreate the problem for which the Designhated User
has sought assistance.

To ensure efficient handling of
Designated User

Incidents, the

must provide the following

information, where relevant:

@

(i)

(iii)

(iv)

v)

A clear, detailed description of the problem,
guestion or suggestion;

Identification of which Qt product and
version is affected;

Identification of  which operating
environment on which the problem exists,
including the operating system, hardware
platform, build tools, etc.

A complete and compilable test case of not

more than 500 lines of code that
demonstrates the problem;
Additional relevant content, such as

screenshots, etc. Additional content should
be included as email attachments. The
preferred image formats are JPEG and
PNG. Compressed content should be
included in zip or tar.gz archives.
Executable content and documents in
platform specific formats such as Microsoft
Office® are not accepted.

In order for Nokia to provide prompt handling of

Incidents, the Designated User shall promptly
respond to requests from Nokia for additional
information.

2.3 Support Limitations

(i)  Version Support: A Qt software product
version x.y.z will be supported until one (1)
year following the release date of the
following version (x.y+1.0 or x+1.y.0
whichever occurs first).

(i)  Pre-Release Version Support: Support is
not provided for snapshots, preview
releases, beta releases or release candidates.

(i)  Nokia shall have no obligation to provide
Support for hardware problems or Qt
software products which have been subject
to improper use, accident, neglect or
modification.

(iv) Nokia shall not provide support for third

party software or problems caused by third
party software, even if such third party
software is distributed together with Qt
software product(s).

(v)  Nokia shall only provide Support for activities
in which the Designated User is involved and
shall limit its Support to Designated User(s).

(vi) Nokia shall only provide Support for

Incident(s) that can be reproduced on Qt

Platforms that are officially supported by

Nokia as listed in the online Qt product

documentation for the relevant product

version.

3. RESPONSE TIME

3.1 Designated User(s) will receive a response to
reported Incidents within a maximum of four (4)
business days.

3.2 For complex issues, Nokia may provide an
initial response to the Designated User and théavio
up, without undue delay, with additional communimat
before an Incident is resolved.

4. INCIDENTSAND RENEWALS

4.1 Each Designated User is entitled to report a
maximum of ten (10) Incidents during the Initialrire

4.2 An Incident is consumed when Nokia has
concluded on the technical problem reported in such
Incident. The conclusion may in some cases notigeov
the Designated User with a resolution to the proble
The process to resolve an Incident may include
intermediate communication between Nokia and the
Designated User(s) as well as communication within
Nokia and with Nokia’s designated support service
partners with whom Nokia has contracted to provide
Support to Customer.

4.3 If a Designated User has consumed all allotted
Incidents prior to the end of the Initial Term, the
Designated User may purchase additional Incident
packs from Nokia at its then current prices.
Additionally, Customer may purchase a renewal of
Support for Designated User(s) at the end of tlitgaln

Term at Nokia's then current prices for such Suppor

5. RELEASESAND VERSIONS

The primary focus of maintenance releases is ptoduc
stability. Therefore, the following types of chasgwill
typically be included in the next Qt software
maintenance release (x.y.z+1):

(i) Bug fixes caused by changes to previously
working code;
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(i)

Fixes related to build issues on supported
Platforms;

(iii)  Defect repairs specific to a single Platform
that are not present on other Platforms;

(iv)  Critical defect repairs within the Qt software
products, including but not limited to crashes,
data corruption, loss of data, race conditions;
and

(v) Updates to documentation and license
information when deemed necessary by
Nokia.

6. WARRANTY DISCLAIMER

Nokia makes no warranties that the Support provided
will be successful in resolving any difficulties or
problems or in diagnosing faults reported by
Customer. Support is provided to Customer on an
“as is” basis. To the maximum extent permitted by
applicable law, Nokia on behalf of itself and its
suppliers, disclaims all warranties and conditions,
either express or implied, including, but not lieait

to, implied warranties of merchantability and fisse
for a particular purpose for the Support provided b
Nokia to Customer.

7. LIMITATION OF LIABILITY

If, Nokia's warranty disclaimer notwithstanding,
Nokia is held liable to Customer, whether in
contract, tort or any other legal theory, basedhen
Support provided hereunder, Nokia's entire liapilit
to Customer and Customer’s exclusive remedy shall
be, at Nokia's option, either (A) return of the dee
paid by Customer for the Support, or (B) resupgly o
the Support by Nokia. Nokia shall not, under any
circumstances, be liable for special damages,
punitive or exemplary damages, damages for loss of
profits or interruption of business or for loss or
corruption of data. Any award of damages from
Nokia to Customer shall not exceed the total amount
Customer has paid to Nokia in connection with this
Agreement.

8. CONFIDENTIALITY

Each Party acknowledges that during the InitiainTer

of this Agreement it shall have access to infororati
about the other Party's business, business methods,
business plans, customers, business relations,
technology, and other information, including the
terms of this Agreement, that is confidential arid o
great value to the other Party, and the value o€lwh
would be significantly reduced if disclosed to thir
parties (the "Confidential Information").
Accordingly, when a Party (the "Receiving Party")

receives Confidential Information from another Rart
(the "Disclosing Party"), the Receiving Party shaltd
shall obligate its employees, agents, contractors,
subcontractors and employees, agents, contractats a
subcontractors of its affiliates to: (i) maintaitet
Confidential Information in strict confidence; (inot
disclose the Confidential Information to a thirdrtya
without the Disclosing Party's prior written appagv
and (iii) not, directly or indirectly, use the Cdaaéntial
Information for any purpose other than for exeraisits
rights and fulfilling its responsibilities pursuatd this
Agreement. Each Party shall take reasonable measure
to protect the Confidential Information of the athe
Party, which measures shall not be less than the
measures taken by such Party to protect its own
confidential and proprietary information.

"Confidential  Information" shall not include
information that (a) is or becomes generally knaan
the public through no act or omission of the Reicgjv
Party; (b) was in the Receiving Party's lawful
possession prior to the disclosure hereunder aschet
subject to limitations on disclosure or use; (c) is
developed by the Receiving Party without accegheo
Confidential Information of the Disclosing Party loy
persons who have not had access to the Confidential
Information of the Disclosing Party as proven bg th
written records of the Receiving Party; (d) is latlf
disclosed to the Receiving Party without restricsioby

a third party not under an obligation of confidatity;

or (e) the Receiving Party is legally compelled to
disclose the information, in which case the Recgjvi
Party shall assert the privileged and confidentature

of the information and cooperate fully with the
Disclosing Party to protect against and prevent
disclosure of any Confidential Information and itmit

the scope of disclosure and the dissemination of
disclosed Confidential Information by all legally
available means.

The obligations of the Receiving Party under this
Section shall continue during the Initial Term goda
period of five (5) years after expiration or teration of
this Agreement. To the extent that the terms &f th
Non-Disclosure Agreement between Nokia and
Customer conflict with the terms of this Sectiontlds
Section 8 shall be controlling over the terms @f on-
Disclosure Agreement.

9. GENERAL PROVISIONS
9.1 Marketing

Nokia may include Customer's company name and logo
in a publicly available list of Nokia customers andts
public communications.

9.2 No Assignment
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Customer shall not be entitled to assign or trareife
or any of its rights, benefits and obligations unde
this Agreement without the prior written consent of
Nokia, which shall not be unreasonably withheld.
9.3 Termination

Nokia may terminate the Agreement at any time

immediately upon written notice by Nokia to
Customer if Customer breaches this Agreement.

Either Party shall have the right to terminate this
Agreement immediately upon written notice in the
event that the other Party becomes insolvent, fdes
any form of bankruptcy, makes any assignment for
the benefit of creditors, has a receiver, admiaiste
receiver or officer appointed over the whole or a
substantial part of its assets, ceases to conduct
business, or an act equivalent to any of the above
occurs under the laws of the jurisdiction of thbeot
Party.
9.4 Surviving Sections

Any terms and conditions that by their nature or
otherwise reasonably should survive a cancellation
or termination of this Agreement shall also be
deemed to survive. Such terms and conditions
include, but are not limited to the following Sects:

6, 7,8,9.5, 9.6, 9.9, 9.10 and 9.11 of this Agrest.

9.5 Entire Agreement

This Agreement constitutes the complete agreement
between the parties and supersedes all prior or
contemporaneous discussions, representations, and
proposals, written or oral, with respect to thejsab
matters discussed herein, with the exception of the
non-disclosure agreement executed by the parties in
connection with this Agreement (“Non-Disclosure
Agreement”), if any, shall be subject to Section 8.
No modification of this Agreement shall be effeetiv
unless contained in a writing executed by an
authorized representative of each Party. No term or
condition contained in Customer's purchase order
shall apply unless expressly accepted by Nokia in
writing. If any provision of the Agreement is found
void or unenforceable, the remainder shall remain
valid and enforceable according to its terms. I an
remedy provided is determined to have failed fer it
essential purpose, all limitations of liability and
exclusions of damages set forth in this Agreement
shall remain in effect.

9.6 Payment and Taxes

All payments under this Agreement are due within
thirty (30) days of the date Nokia mails its inv@io
Customer. All amounts payable are gross amounts
but exclusive of any value added tax, use taxssale

tax or similar tax. Customer shall be entitled ithivold
from payments any applicable withholding taxes and
comply with all applicable tax and employment
legislation. Each Party shall pay all taxes (idahg,

but not limited to, taxes based upon its incomdgeies
imposed on it under applicable laws, regulatiors tax
treaties as a result of this Agreement and any paym
made hereunder (including those required to be
withheld or deducted from payments). Each Pargfi sh
furnish evidence of such paid taxes as is sufficien
enable the other Party to obtain any credits abtilto

it, including original withholding tax certificates

9.7 Force Majeure

Neither Party shall be liable to the other for @ejay or
non-performance of its obligations hereunder othan
the obligation of paying the fees in the event tmthe
extent that such delay or non-performance is duanto
event of Force Majeure (as defined below). If aagnt
of Force Majeure results in a delay or non-perforoea
of a Party for a period of three (3) months or leng
then either Party shall have the right to termirthis
Agreement with immediate effect without any liatyili
(except for the obligations of payment arising prio
the event of Force Majeure) towards the other Pafty
“Force Majeure” event shall mean an act of God,
terrorist attack or other catastrophic event otirathat
prevents either Party for fulfilling its obligatisrunder
this Agreement.

9.8 Notices

Any notice given by one Party to the other shall be
deemed properly given and deemed received if
specifically acknowledged by the receiving Party in
writing or when successfully delivered to the résip

by hand, fax, or special courier during normal bass
hours on a business day to the addresses specified
below. Each communication and document made or
delivered by one Party to the other Party purstattiis
Agreement shall be in the English language or
accompanied by a translation thereof.

Notices to Nokia shall be given to:

Nokia Norge AS
Sandakerveien 116
NO-0484 Oslo, Norway
Fax: +47 21 69 48 02
9.9 Governing Law and Legal Venue

If Customer is located in the Americas (North
America, Central America, or South America) the
following governing law and venue provisions shall
apply:
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This Agreement shall be governed by and construed
in accordance with the federal laws of the United
States of America and the internal laws of theeStat
of New York without given effect to any choice of
law rule that would result in the application okth
laws of any other jurisdiction. The United Nations
Convention on Contracts for the International Sale
of Goods (CISG) shall not apply. Each Party (a)
hereby irrevocably submits itself to and conseats t
the jurisdiction of the United States District Cour
for the Southern District of New York (or if such
court lacks jurisdiction, the state courts of that&

of New York) for the purposes of any action, claim,
suit or proceeding between the Parties in connectio
with any controversy, claim, or dispute arising out
of or relating to this Agreement; and (b) hereby
waives, and agrees not to assert by way of motion,
as a defense or otherwise, in any such actiormglai
suit or proceeding, any claim that is not persgnall
subject to the jurisdiction of such court(s), thize
action, claim, suit or proceeding is brought in an
inconvenient forum or that the venue of the action,
claim, suit or proceeding is improper.
Notwithstanding the foregoing, nothing in this
Section 9.9 is intended to, or shall be deemed to,
constitute a submission or consent to, or selection
of, jurisdiction, forum or venue for any action for
patent infringement, whether or not such action
relates to this Agreement.

If Customer isnot located in the Americas (North
America, Central America, or South America)
the following governing law and venue provisions
shall apply:

This Agreement shall be construed and interpreted
in accordance with the laws of Finland, excluditgg i

choice of law provisions. Any disputes arising ofibr
relating to this Agreement shall be resolved in
arbitration under the Rules of Arbitration of the
Chamber of Commerce of Helsinki, Finland. The
arbitration tribunal shall consist of one (1), beither
Party so requires, of three (3), arbitrators. Thara
shall be final and binding and enforceable in aoyrt

of competent jurisdiction. The arbitration shall feld

in Helsinki, Finland and the process shall be coietli

in the English language.

9.11 No Implied License

There are no licenses, implied licenses or oth@lied
rights granted under this Agreement, and all righése
for those expressly granted hereunder, shall remdn
Nokia and its licensors.

9.12 Government End Users

A "U.S. Government End User" shall mean any agency
or entity of the government of the United Statdshe
following shall apply if Licensee is a U.S. Govermh
End User. The Licensed Software is a "commercial
item," as that term is defined in 48 C.F.R. 2.1Qkt(
1995), consisting of "commercial computer software"
and "commercial computer software documentatios,” a
such terms are used in 48 C.F.R. 12.212 (Sept.)1995
Consistent with 48 C.F.R. 12.212 and 48 C.F.R.
227.7202-1 through 227.7202-4 (June 1995), all U.S.
Government End Users acquire the Licensed Software
with only those rights set forth herein. The Lised
Software (including related documentation) is pded

to U.S. Government End Users: (a) only as a
commercial end item; and (b) only pursuant to this
Agreement.



